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POLBA MAHAVIDYALAYA
Feedback Analysis and Action Taken Report

Session— 2021-22
|
|

The following report is presented in the meeting of the IQAC dated 17.05.2023. The following decisions |
are taken on the basis of the data provided from the feedback of the parents/guardians of the students !
currently studying in the college. It is reported that 73 Parents/Guardians had responded to the feedback.

|
a. The following responses are discussed as received in the 73 offline feedbacks. }
Type of Feedback: Parents |

S| Feedback Questions Analysis of Feedback Received and Action
No. Taken
1. Infrastructure They have generally expressed satisfaction, with a few suggestions.
!i 2. [Teaching and Learning They have held a general satisfaction.
3. |Growth Opportunities for They have expressed satisfaction. However more employment
Students generation policies in teaching and learning would be welcome to
them.
4. |[ndustry-Academia Exposure Scope of improvement has been suggested.
5. [Extra Curricular Activities They have held a general satisfaction.
6. [The objectives of the course in Parents are generally satisfied.
terms of its clarity and relevance
for the students
7. |Courses taught in terms of Par.ents are satisfied with field visits, project works etc. They are also
balance between theory and satisfied with the laboratories. However, they do suggest that regular
application upgradation of laboratory might be useful.
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Flexibility and timely revisions Respondents are satisfied.

3. |Would you like to join us
as Parent-Teacher
Association for greater
cooperation and better
functioning of the
College?

They have unanimously expressed their willingness to an
online/offline forum for interaction.

b. On the basis of the data analysed above and as reflected in the chart displaying the distribution
of responses across various questions, the following Analysis & Action Taken Report is proposed:
The parents participated in this feedback seeking session with great enthusiasm. They have held a
general satisfaction with the affairs of the institution with a few suggestions especially in case of

infrastructural growth and a job oriented approach in the transactions in the college. A platform has also
been sought for parent-college interaction.

In the light of this, the following course of action has been suggested by the IQAC:

1. Development of physical infrastructure like classroom and lab must be undertaken. The IQAC
has resolved to send appeals for grant in aid from the Department of Higher Education, Govt. of
West Bengal to ensure the achievement of this endeavor.

2. Aregular interaction is to be maintained with parents by the departments, till an online / offline
platform for interaction is not created.

3. Career counseling and placement cell to organize more employable skill generating sessions.
Add on courses to be organized keeping this end in aim.
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Parent feedback analysis session-2021-2022

Q.1. Do you believe that the college and its environment has transformed the personality of your ward?

yes 73
no 0
g; Q.1. Do you
0% ° believe that the

college and its
environment has
transformed the
personality of...

Q.2Infrastructure

Outstanding 45
Very Good 15
Good 8
Satisfactory
Dissatisfactory 1
Satisfactory Dissatisfactory Q.2Infrastructure
5% 1% 0%
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Q.3 Teaching and Learning

Outstanding 49
Very Good 12
Good 7
Satisfactory 3
Dissatisfactory 2

Satisfactory Dissatisfactory Q.3 Teaching and
4% 9 Learning
0%

Q.4 Growth Opportunities for Students

Outstanding 40
Very Good 18
Good 10
Satisfactory 3
Dissatisfactory 2

Satisfactory Dissatisfactory Q.4 Growth
4% C Opportunities for

Students

0%
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Satisfactory Dissatisfactory Q.5 Industry-
1% Academia

Exposure

0%

Outstanding
Very Good
Good
Satisfactory

Q.6 Extra Curricular Activities
38
20
10
1

Dissatisfactory

Satisfactory Dissatisfactory Q.6 Extra
Curricular
Activities
0%

Outstanding
52%

Q.7 The objectives of the course in terms of itsclarity and relevance for the students

Outstanding 42
Very Good 16
Good 10
Satisfactory 1
Dissatisfactory 4
Satisfactory Dissatisfactory Q.7 The
9 . .
Digitally Sﬁ,qg@lB}A’ objectives of

the course in
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Q.8 Courses taught in terms of balance betweentheory and application
Outstanding 52

Very Good 11
Good 5
Satisfactory 3
Dissatisfactory 2
Satisfactory Dissatisfactory Q.8 Courses
Good 4% taught in terms
7% of balance
betweentheory
and application
0%
Q.9 Flexibility and timely revisions
Outstanding 59
Very Good 11
Good
Satisfactory 1
Dissatisfactory 0
Q.9 Good Satisfactory Dissatisfactory
Flexibility 3% 1% 0%
and timely
revisions

0%
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Q.10 Would you like to join us as Parent-Teacher Association for greater cooperation and better functioning
ofthe College?

yes 63
no 10

Q.11 Which will be your preferred mode to stay in touch with the College Faculty/Administration?

GOOGLE GROUP 0
ONLINE FORUM 73
COLLEGE APP 0

GOOGLE GREUPEGE APP
% 0%
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