POLBA MAHAVIDYALAYA

Feedback Analysis and Action Taken Report

Session— 2021-22

Type of Feedback: Students

Sl
No.

Feedback Questions

Taken

|
Analysis of Feedback Received and Action j!
b1
b

How much of the syllabus was covered
in the class?

31.4% students said that the syllabus was covered in the class from
85% - 100%. 60.7% students said it is 70% - 80% and rest 17.9%

students said it is 55%-69%.

| How well did the teacher prepart?or

the classes?

53.6% students agreed | that the . teachers prepared THROUGHLY for

the lasses. 42.9% students were SATISFIED and rest of students |

marked this quality as POORLY.

How well were the teachers able to
communicate?

71.4% opined that the teachers are ALWAYS EFFECTIVE in their
ability to Communicate. 17.9% students said that their ability to
communicate is SOMETIMES EFFECTIVE. 10.7% said that the
teacher ability to communicate JUST SATISFACTORILY.

The teachers illustrate the concepts
through examples and application.

60.7% opined that the teachers EVERYTIME illustrate the concepts
through examples and applications. 28.6% said that the teacher
USUALLY illustrate the concepts and 10.7% said that the teacher
SOMETIMES or occasionally illustrate the concepts through

examples and applications.

The teachers identify your strength and
encourage you with providing right
level of challenges

42.9% said that the teachers FULLY identify their strength and
encourages them by providing right level of challenges. 50% said
that the teachers REASONABLY do so. 7.1% said that teachers are
PARTIALLY identified their strength and encourage them by
providing right level of challenges.

Teachers are able to identify your
weakness and help you to overcome
them

53.6% agreed that teachers are EVERYTIME able to identify their
weakness and help them to overcame. 21.4% said that USUALLY
and 21.4% said SOMETIME teachers are able to identify their
weakness help them to overcome. Few students said that RARELY

or occasionally teachers able to identify their weakness.

Teachers inform you about your
expected competencies, course
outcome and programme outcomes.

67.9% said that the teachers informed the students EVERYTIME
about their expected competencies, course outcomes and
programme outcomes. 17.9% students said that they were
USUALLY informed about their expected competencies and 14.3%
students said that SOMETIMES they were informed about their
expected competencies, course outcomes and programme

outcomes.

What percentages of teachers use ICT
tools such as LCD projectors,
multimedia etc. while teaching?

10.7% students said that ABOVE 90% of teachers use ICT tools

while teaching, 42.9% students said that ABOVE 70%-89% of
teachers use ICT tools, 21.4% students said that ABOVE 50%-69%
or again 21.4% students said ABOVE 30%-49% teachers use ICT
tools and few students said that BELOW 29% teachers use ICT tools
while teaching

Was the question given in your
assignment. discussed in class?

50% students said that EVERYTIME the question given in their
assignment discussed in their class. 35.7% students said that
USUALLY the question given in their assignment discussed in their
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class. 10.7% students said that SOMETIMES they were discussed ll l
the question given in their assignment in their class and few '
students said RARELY the question given in their assignment
discussed in their class.
10. | The institution takes active interest in 39.3% of the respondents agreed that the institution takes active |
promoting internship, student interest in promoting internship, student exchange and field visit K
| exchange and filed visit opportunities | opportunities for students REGULARLY. 35.7% students said that
| for students the institution takes active interest in promoting internship,
' student exchange and filed visit opportunities for students OFTEN.
21.4% students said that institution takes active interest in ‘
promoting internship, student exchange and field visit ‘
opportunities for students SOMETIMES and few students said that \ t
the institution takes active interest in promoting internship, [
student exchange and filed visit opportunities for students RARELY. l f

11. | The teacher encourages you to 50% of the respondents STRONGLY AGREED that the teacher » ‘

participate in extracurricular activities encourage them to participate in extracurricular activities. 39.3%
respondents AGREED that the teacher encourages them to
participate in extracurricular activities. 10.7% are NEUTRAL in this \ ’
topic.

12. | Does the institute provide adequate 28.6% students STRONGLY AGREED that the institution providing
canteen facilities? them adequate canteen facilities. Also 28.6% students AGREED on

this matter, 25% students are NEUTRAL, few students DISAGREED
on the above content and 7.1% of the students STRONGLY
DISAGREED that the institution providing them adequate canteen
facilities.

13. | Is there ragging in the college? As per the diagram displayed below, no negative comments were

found regarding the above-mentioned topics.

14. | IS THERE ANY Anti Ragging/ Student 67.9% of the respondents said YES there is Anti-Ragging/ Student ‘
Grievance Redressal/ Internal Grievance Redressal Cell in the college. 32.1% students said NO on )
Complaint Cell in the college? this matter. |

15. | Does the institution provide concession | 78.6% students said YES, the institution provide concession in fees \
fees to students? to the students. Rest 21.4% said NO the institution doesn’t provide \

concession in fees to the students. - A
T student centered learning resources 28.6% students STRONGLY AGREED on student centered learning \|
are available in the college? resources are available in the college. 53.6% students AGREED on I
this matter, rest 17.9% students are NEUTRAL on the above \|
content. o |
T The administration is accessible? 25% respondents STRONGLY AGREED that the administration is
accessible. 46.4% students agreed, 25% students are NEUTRAL on
this matter and few students DISAGREED that the administration is
accessible.
18, | The administration is sincerely putting | 39.3% students STRONGLY AGREED that the administration Is
efforts for the development of the sincerely putting efforts for the development of the institution.
institution? 35.7% are AGREED and 21.4% NEUTRAL on this matter. Only few
students are DISAGREED on the above content.
Tmmng places as per 21.4% students STRONGLY AGREED that the classes are taking
schedule? place as per schedule. 57.1% students AGREED, 17.9% students are
NEUTRAL and few students are DISAGREED.
20, | The curriculum has been updated from | 42.9% students STRONGLY AGREED that the curriculum has been
time to time? updated from time to time. 35.7% students AGREED and 21.4%
| students are NEUTRAL on this matter.
21, | The evaluation system followed by 46.4% of the respondents STRQNQLY AGRFED that the evaluation
university is effective system followed by the university if effective. 28.6% students

AGREED on this matter and rest 21.4% students are NEUTRAL and
few students are DISAGREED on the above content. e
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32.1% students STRONGLY AGREED that the infrastructure W

22. | The infrastructure avallable in the

department Is optimally used available in the department is optimally used. 35.7% students
AGREED on this matter, 28.6% are NEUTRAL and few students are
L= o DISAGREED on the above content. ]

23. | The IQAC is working well promoting 39.3% students STRONGLY AGREED that the IQAC is working well

quality in the Institute, for promoting quality in the Institute. 42.9% students are AGREED,
14.3% are NEUTRAL and few students are DISAGREED on the
above content.

24. | The labs are adequately equipped? 21.4% respondents STRONGLY AGREED that the labs are !

adequately equipped. 39.3% students are AGREED, 28.6% students |
NEUTRAL on this matter and 10.6% students are DISAGREED that
the labs are adequately equipped.

25. | The library is managed effectively? 35.7% students STRONGLY AGREED that the library is managed

effectively. 46.4% students are AGREED on this matter and rest
17.9% students NEUTRAL on the above content.

26. | The Teachers encourage students to 60.7% respondents STRONGLY AGREED that the teachers !
participate in encourage then to participate in !
Seminar/Workshop/Symposia/ seminars/workshop/symposia/conference. 28.6% are AGREED on
Conferences this matter and rest 10.7% students are NEUTRAL on the above

content.

27. | Did you attend the online class 53.6% students said they ALWAYS attend the online classes

conducted by the college since the
onset of the Corona Pandemic?

conducted by the college since the onset of the corona pandemic.
39.3% students attend MOST OF THE CLASSES and 7.1% students
attend FEW CLASSES conducted by the college since the onset of
the corona pandemic. ]

1. How much of the syllabus was covered in the class?

2. How well did the teacher prepare for the classes?

OVERALL FEEDBACK CHARTS ANALYSIS

@ 85% -- 100%
® 70% - 84%
® 55% -- 69%
® 30% -- 54%
@ Below 29%
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® Thoroughiy
@ Satsfactorily
® Poorly

® indifferently

® Always effective

@ Somelimes effective

® Just sanstactonty

@ Generally neflective

@ Very poor in communication

® Everytime

@ Usually
Somelimes

® Rarely

@ Never

5. The teachers identify your strength and encourage you with providing right level of challenges
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® Fuly

@ Reasonably
® Partially

@ Sightly

@ Never

6. Teachers are able to identify your weakness and help you to overcome them

@ Evertime
@ Usually

@ Sometimes
@ Rarely

@ Never

7. Teachers inform you about your expected competencies, course outcome and programme outcomes.

@ Everytme

@® Usually
& Someumes

@ Rarely
@ Never
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8. What percentages of teachers use ICT tools such as LCD projectors, multimedis etc. while teaching?

@ Above 90%
©® 70% -~ 89%
©® 50% - 60%
© 0% - 40%
@ Bolow 20%

9. Was the question given In your assignment. discussed in class?

@ Everytime
@ Usually
©® Sometimes
@ Rarely
@ Never

10. The institution takes active interest in promoting internship, student exchange and filed visit opportunities for

students

@ Regularly
@ Often

@ Sometimes
@ Rarely

@ Never
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© Svongy agree
® Agree

® Neaw

©® Onagres

@ Svongyy dsagree

@ Srongy dsagree

13. s there ragging in the college?
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" 17.The administration is accessible?

@ Stongly agree
@ Agree

@ Neural

@ Dsagree

@ Svongly Disagree

@ Stongly agree
® Agree

@ Neutral

@ Osagree

@ Svongly Disagree

@ Stongly agree

@ Agree

@ Neutral

@ Orsagree :
@ Stongly Disagree
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20 The curriculum has been updated from time to time?

@ Svongly agree
@ Agree

@® Neutral

@ Disagree

@ Strongly disagree

21.The evaluation system followed by the university is effective

@ Suongly agree
@ Agree

@ Neutral

@ Disagree

@ Svongly disagree

22 The infrastructure available in the department in optimally used

@ Suongly agree

@ Agree

@ Neutral

@ Disagree

@ Stongly Disagree
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@ Strongly agree k pth

@ agree ' 28y
@ Neutral , eff

@ Disagree

@ Strongly Disagree 41O
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@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree (

@ Strongly agree ::
@ Agree o
@ Neutral P
@ Disagree m
@ Strongly disagree
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26. The Teachers encoy
rage students to participate In Seminar/Workshop/Symposia/ Conferences

@ Suongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

27. Did you attend the online classes conducted by the college since the onset of the Corona pandemic?

@ Aways
@ Most of the classes

@ Few classes

@ Never
.Nouw-reonheonlinm

\cuon Presenbed:
¢ Sub-Committee are to take immediate steps to enhance

cher Council Secretary and Academi

syllabus coverage and usage of ICT among the teachers. It was found that the
ived from the students in this regard were not entirely satisfactory.
\fare Committee, Bursar, Hea ttee is requested to
canteen to identify and eliminat

ailable.
d that a section of the students is still not aware of
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POLBA MAHAVIDYALAYA

fFeedback Analysis and Action Taken Report

Session— 2021-22
Type of Feedback: parents
Feedback Questions Analysis of Feedback Received and Action
sl

Taken

No. They have generally expressed satisfaction, with a few suggestions.

1. Infrastructure

They have held a general satisfaction.

2. [Teaching and Learning

They have expressed satisfaction. However more employment

generation policies in teaching and learning would be welcome to
them.

3. IGrowth Opportunities for
Students

Industry-Academia Exposure Scope of improvement has been suggested.
4. ndustry-

5. |Extra Curricular Activities They have held a general satisfaction. )
. xtra

parents are generally satisfied.

6. [The objectives of the course in
terms of its clarity and relevance
for the students

7. |Courses taught in terms of parents are satisfied with field visits, project works etc. They are also

satisfied with the laboratories. However, they do suggest that regular
balalflce .between theory and upgradation of laboratory might be useful.
pplication

8 [Flexibility and timely revisions  [Respondents are satisfied.

9. [Would you like to join us They have unanimously expressed their willingness to an
' online/offline forum for interaction.
s Parent-Teacher

ssociation for greater
ooperation and better

functioning of the
ollege?

Analysis & Action Taken Report
he parents participated in this feedback seeking session with great enthusiasm. They have held a general satisfaction with the

ffairs of the institution with a few suggestions especially in case of infrastructural growth and a job oriented approach in the
ansactions in the college. A platform has also been sought for parent-college interaction.

 the light of this, the following course of action has been suggested by the IQAC:

1. Development of physical infrastructure like classroom and lab must be undertaken. The IQAC has resolved to send
appeals for grant in aid from the Department of Higher Education, Govt. of West Ben

gal to ensure th i
appealeforn e achievement of
2. Aregularinteraction is to be maintained with parents by the departments, till a i i

/ 7 n online / offli

AFgtlor ot / offline platform for interaction
3, Career counseling and placement cell to organize more employable skill generating sessions. Add on courses to be

organized keeping this end in aim. D o
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